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Program Concern/Complaint Policy
The Program Concern/Complaint Policy ensures that residents can raise concerns and complaints pertaining to personnel, patient care, the program, or hospital training environment matters and to provide feedback without intimidation or retaliation. The policy includes a mechanism for communicating concerns and complaints confidentially, as appropriate. The process and resources available for reporting concerns and complaints are detailed below. This process is reviewed annually with residents and faculty.

Step 1
Discuss the concern or complaint with the chief resident, clinical service director, program manager, associate Program Director and/or Program Director as appropriate.

Step 2
If the concern or complaint involves the Program Director and/or cannot be addressed in Step 1, residents have the option of discussing issues with the Medicine Department Chairman: Dr Deepak Jaiswal.  His cell is 580-920-8481 and email dsjaiswal@gmail.com




Step 3
If the resident is not able to resolve the concern or complaint within the Program or Department, the following resources are available:

1. For issues involving program concerns, training matters, or the work environment, residents can contact the Director of Medical Education: Dr Terry Lee. Cell: 580-916-1055 or email Terry.Lee@MyAlliance Health.com

2. For problems involving interpersonal issues not associated with the program, an arrangement has been made with Dorothy Phelps, Counselor located at 1400 Bryan Dr., Suite 305, Durant, OK.  Office number is 580-924-0066.  All appointments with Dorothy Phelps are confidential. 

Alliance Health Durant Confidential Disclosure Hotline 
888-495-9510

This hotline may be used for any type of complaint/concern including compliance issues, resident mistreatment, ethical concerns, substance abuse, suicidal ideations, depression, and etcetera.  We strongly encourage the use of this hotline if you are not comfortable discussing with the options listed above. 

For ANY issues involving compliance, use the Alliance Health Durant Confidential Disclosure Hotline at 800-495-9510.  This is an anonymous and confidential mechanism for reporting unethical, noncompliant, and/or illegal activity and should be used to report any concern that could threaten or create a loss to the Alliance Health Durant community, including the following:
1.  Harassment- sexual, racial, disability, religious, retaliation.
2. Environmental Health and Safety- biological, laboratory, radiation, laser, occupational chemical and waste management and safety issues.
3. Other- misuse of resources, time, or property assets; accounting, audit and internal control matters; falsification of records; theft, bribes, and kickbacks.
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OMECO Graduate Medical Education Mistreatment Policy

A resident who has an unresolved dispute or complaint during residency training, with his/her Program Director, or other faculty member may grieve the dispute or complaint in the manner described in the following Mistreatment Procedure.  A resident may use the Mistreatment Procedure outlined in this Section only when he/she is a Resident/Fellow in a program under sponsorship of OMECO and possesses a valid, signed currently applicable GME contract for such participation.  Once the grieving resident's participation in the relevant OMECO graduate medical education program ends via expiration of contract term or otherwise, the resident's right to initiate or to continue this Mistreatment Procedure ends, and the Mistreatment Procedure immediately terminates regardless of any pending status of the Mistreatment process.  If the resident's participation in the OMECO graduate medical education program ends while the Mistreatment is being considered at a particular step outlined below, that consideration will immediately terminate, and any decision reached by the immediately prior decision-maker in the Mistreatment Procedure will be the final, non-appealable resolution of the Mistreatment. 
Only residents currently undergoing graduate medical education training under OMECO sponsorship may utilize this Mistreatment Procedure.  Therefore, a former OMECO resident is not eligible to initiate or to utilize this Mistreatment Procedure.   
This Mistreatment Procedure does not cover controversies or complaints arising out of the termination of a resident from an OMECO graduate medical education training program during a contract period. Residents may appeal a residency appointment termination during a contract period pursuant to the procedures described in the Probation, Suspension and Termination policy.  

 OMECO Mistreatment Procedure

The Mistreatment Procedure has an Informal Resolution Process and a Formal Resolution Process.  Each of these processes is explained below.  The resident must utilize the Informal Resolution Process first, and then, if needed, advance to the Formal Resolution Process.  Once the resident has used the informal and formal processes as described below, the resident cannot re-initiate the process for the same issue. 
Informal Resolution Process
1.  An aggrieved resident shall notify his/her Program Director, in writing, of the Mistreatment.  If the resident's Mistreatment is with the Program Director, the resident should submit his/her Mistreatment to the Designated Institutional Official (DIO).  If the Designated Institutional Official is the subject of the Mistreatment, the resident should submit his/her Mistreatment to the Chair of the GMEC. 
2. This notification shall include all pertinent information and evidence that supports the Mistreatment. The resident and the Program Director, the Department Chair or the DIO or Chair of GMEC or his/her designee shall set a mutually convenient time to meet to discuss the Mistreatment and to attempt to reach a resolution. The aggrieved resident and the Informal Resolution Process Decision-maker should make a good faith effort to resolve the Mistreatment at this informal level.  Additional meetings may be scheduled either with the resident or with others during the Informal Resolution Process to attempt to resolve the Mistreatment.
3. The Informal Resolution Process of this Mistreatment Procedure shall be deemed complete when the Informal Resolution Process Decision-maker informs the aggrieved resident, in writing, of his/her decision concerning the Mistreatment.  A copy of this decision shall be sent to the Program Director, DIO and GMEC. 
OMECO Formal Resolution Process
Upon completion of the Informal Resolution Process, the aggrieved resident may choose to proceed to the Formal Resolution Process if not satisfied with the outcome.
1. The aggrieved resident must start the Formal Resolution Process by presenting his/her Mistreatment, in writing, along with all pertinent information and evidence related to the Mistreatment, to the DIO within fifteen (15) days of the conclusion of the Informal Resolution Process. If the DIO is a subject of the resident's complaint or was the Informal Resolution Process Decision-maker, the aggrieved resident should submit the written Mistreatment to the Chair of the GMEC within the time deadline, and the Chair, or his/her designee, will take the actions described in this section in the place of the DIO. If the Chair is a subject of the resident's complaint or was the Informal Resolution Process Decision maker, the resident should submit his/her Mistreatment to the Chair of the GMEC Mistreatment Committee. 
2. A resident's failure to submit the Mistreatment within the fifteen-day deadline will result in the resident's waiving his/her right to proceed further with this Mistreatment Procedure. In this situation, the decision of the Informal Resolution Process Decision maker would be final.
3. Upon timely receipt of the written Mistreatment, the DIO or his/her designee will contact the aggrieved resident to set a mutually convenient time to meet to discuss the resident's complaint. The DIO or his/her designee will review and carefully consider the material presented by the resident. In addition, the DIO/designee may engage in any further investigation and gather and review any additional information he/she believes to be appropriate and relevant when considering the resident's complaint.  Ultimately, the DIO or his/her designee will provide the aggrieved resident with a written Mistreatment determination within a reasonable period of time after the meeting.
4.  Any individual who is dissatisfied with the DIO's written decision regarding the Mistreatment may seek an appeal by submitting all Mistreatment-related material and a written appeal request to the Mistreatment Subcommittee of the GMEC within fifteen (15) days after receipt of the DIO's written decision.  Failure to submit the Mistreatment appeal within fifteen days after receipt of the DIO’s written decision will result in the individual waiving his/her right to proceed any further with this Formal Mistreatment Procedure. Upon timely receipt of the Mistreatment appeal, the Mistreatment Subcommittee will review relevant information and may ask the aggrieved individual to meet and discuss the claims.  The review and meeting, if desired, will be done within a reasonable time period, and the Mistreatment Subcommittee will thereafter make a Mistreatment appeal determination after taking any additional desired steps to review and address the Mistreatment appeal.  The Mistreatment Subcommittee will be composed of three members of the GMEC, two of which will be Program Directors form other specialty programs and one GMEC resident representative not of the same program as the aggrieved resident.  Within a reasonable period of time after meeting with the resident, the committee will render its decision and inform the aggrieved resident, Program Director and DIO in writing of the decision. The decision of the appellate committee is final, and the entire Mistreatment Procedure, both the Informal Process and the Formal Process, terminates upon the appellate committee's rendering of a decision.
Oklahoma State University College of Health Sciences Grievance Policy
As our sponsoring institution OSU-CHS can also be a useful resource for a resident who has an unresolved dispute or complaint during residency training.  The complete 52 page policy from our sponsoring institution is available in the resident office. 
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